
7(pmper fEnterprises, Inc.
13595 12th Street Chino, Ca 91710

Phone (909)627-6191 . Fax (909)627-4008
E-mail: customerservice@kempertools.com

POSTAL RELEASE

USPS -us Postal Service- Terms & Conditions

Insurance
Not available to all countries. If available, a fee applies. Insurance is optional on orders where the sub-total is less than $20. If
you choose not to have your shipment insured, please remember that there is no way to trace the shipment and you are
responsible for the lost and the replacement shipments. Kemper is not responsible for lost uninsured shipments.

Tracking &Tracers
Tracking is only available at an additional cost for certain types of postal service. Tracking will only show if the package has
been delivered. Tracers cannot be placed on air shipments for 30 days and ocean/surface shipments for 60 days after date of
shipment. Please contact us if you wish to request tracking for orders shiped with USPS.

Response to Tracers
US Postal Service is permitted up to 18 months before having to respond to tracers.

Replacement of Lost Packages
Kemper will file a claim on your behalf. However, while USPS processes the claim, you are responsible for payment of both
the lost and the replacement shipments.

Additional Information
No discount is available. Additional costs are Return Receipts, Certified, Registered or Express Mail. Please contact us if you
wish to request any of those services.

Shipment Dates:
ORDERS MUST BE RECEIVED BY NOON ON WEDNESDAY ANDARE ONLY TAKEN TO THE POST OFFICEON
FRIDAYS.

Please review all the above information. Ifyou choose to ship through the US Postal Service, you must
complete the section below, sign and return this form to our office. Ifyou have any questions, please
contact customer service at
Kemper Enterprises.

Ifyou choose not have your shipment insured,.please remember there is no way to trace the shipment
and you are responsible for the lost shipment and the replacement shipment. Kemper Enterprises is
not responsible for lost shipments mailed through the US Postal Service. .

Initial here to WAIVE postal insurance. This means you DO NOT want your packages
insured.

EFFECTTVE THE SIGNED DATE OF THIS RELEASE ALL ORDERS WILL BE SHIPPED VIA THE POST
OFFICE. IF YOU HA VE INrTL4LED TO WAIVE THE INSURANCE, ALL ORDERS WILL BE SHIPPED
WITHOUT INSURANCE REGARDLESS OF THE TOTAL VALUE OF THE SHIPMENT. If you decide to

insure a package, a new release must be signed and returned to Kemper Enterprises.

CUSTOMERNAME CUSTOMERACCOUNTNUMBER

SIGNATURE DATE

Confidential ./~~ 2/15/2005'.


